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POLITE CUSTOMER NOTICE:

DATE: 24 March 2020

SUBJECT: Important Update: Coronavirus (Covid-19)

At Motomotion SWF Limited the Health, Wellbeing & Safety of our customers and staff is our first
priority.

Due to new measures set by the government yesterday we want to update you on a few more
changes we have now implemented. Following on from our last customer notice dated 16™ March;
the governments guidance ‘Further Businesses & Premises to Close” garages do come under the
exceptions. We will continue to trade for as long as we are able, but to do this we also need your
cooperation when entering our premises:

Only one person in reception at any one time.

Customers to keep their side of the barrier to increase social distancing.
We will not be excepting cash for the time being, only card payments,
(not American Express). The card machine will be sanitised regularly.

Please feel free to use the sanitiser when available (still on order).

Due to Bills recent health issues and his extreme gratitude towards the doctors and nurses that
looked after him; Motomotion SWF would also like to extend this gratitude therefore;

o ALL Key Workers: we will prioritise your vehicles to keep you on the road. As
a thank you for what you are doing, we will be offering you a 10% discount,
upon proof of relevant identification.

Please rest assured we will continue to monitor the situation closely and ensure we follow the
guidelines/updates published by Public Health England and the World Health Organisation.

Thank you, Motomotion SWF Limited.
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